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This report is distributed to many parent/carers and professionals who were 

unable to attend the events, alongside those delegates who did attend.  It 

therefore contains all of the presentations made at both events. 

 

Welcome – Julie Temple (MCT) 

Parent member of Making Changes Together parents forum Julie was the 

spokesperson for both evening and daytime events.  Julie welcomed everyone 

to the conference and highlighted the usual housekeeping information.   

 

SENDIASS update – Lisa Kirton, SENDIASS Team Manager 

Lisa outlined the role of the SENDIAS service and the work undertaken over the 

last few months.   This was done via a video link and the whole presentation 

can be seen throughout the slides below. 
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Short Breaks – Lyndsey Dunn, Ruth Pope, Danielle Pope 

Lyndsey explained that in her role as a commissioner of children’s short breaks 

it’s important that she understands the needs of families requiring short 

breaks. Terminology is changing around ‘short breaks’, to incorporate more of 

an ‘inclusion focus’.   Lyndsey described the team and what the service does 

and the presentation below describes the breadth of what the service offers, 

as well as the links to enable parent carers to inform the service of what they 

feel they and their children need.  Lyndsey also asked that delegates complete 

the questionnaires in their pack to inform and influence short breaks 

developments. 

Lyndsey instigated an interesting debate within the conference about how 

parents can support their reluctant children to engage with some short breaks 

and the difficulty generally of accessing short breaks if your child is physically 

disabled. 

 

                
                                                                

                             

                       

 



7 
 

 

 

 

 

 

 

 

 



8 
 

 

 

 

 

 

 

 

 

 



9 
 

 

 

 

 

 



10 
 

 

 

 

 

 



11 
 

 

 

 

 



12 
 

 

 

 

Neurological Pathway Update -  Sara Chadwick, Speech and Language 

Therapist , Sarah Watson, Clinical Nurse Specialist and Alison Ayre, 

Commissioning Manager 

Alison described the background of the County Durham Care Partnership (see 

slides below).   Sarah addressed the current waiting list children and families 

are in, in relation to accessing the right health support.   Sarah explained that 

there are serious shortages of various key personal, so recruiting the necessary 

nursing and psychology personal is proving difficult. 

Sarah described the assessment process and related issues. One major issue is 

that the current antiquated recording system doesn’t automatically update 

when circumstances change.  Sarah advised that families make sure they 

inform the service when moving house or changing other information, for 

every child individually.   Another concerning factor is the volume of ‘fail to 

attend’ appointments.  For example, in the month of September there were 30 

appointments where families failed to attend various meetings and groups, 

making waiting lists longer. 

Alison described some of the changing terminology around Neurodiversity, and 

what is on offer, both before and after an autism diagnosis.   
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She described the major undertaking currently taking place in terms of 

collecting parent/carer views around what they want and need from the 

neurodevelopmental services across County Durham, and asked that 

conference delegates be involved in the consultation across the next couple of 

years as they need that input to get it right. 

Alison highlighted the questionnaire in the conference pack and asked that 

delegates complete it to further inform the consultation. 

A discussion took place across the floor about how a new system might work 

and Alison answered questions from delegates about various aspects of service 

delivery.   Sarah then talked through the pathway review and took question 

from the floor. 

All of this information and contact details can be seen in the presentation 

below. 
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Team Training – Victoria Robinson (evening) Sara Rawle (daytime) 

Victoria and Sara described the range of training that has been carried out 

since the last conference, and the forthcoming training that parent/carers can 

access. They described the social media platforms where parent/carers can 

access information about the training and asked that delegates complete the 

questionnaires in their packs to enable the training team to formulate 

parent/carer training needs.   The presentation below includes all the 

information discussed at both events 
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Sessions o ered since May 2 22 

 Emo onal Wellbeing
 Suppor ng Children Who Are Anxious
 Understanding   Managing Anxiety and Emo onally
Based School Avoidance

 Send Support the  raduated Approach
 The EHC Needs Assessment   EHC Plans
 Media on, Appeals   Tribunals
 Preparing for an EHCP Annual Review
 Exclusion   SEND
 Access to the Crea ve Educa on  nline Resources

Coming up from Team Training 

 Con nued access to the Crea ve Educa on  nline
Resources

 SENDIASS Workshops

 Understanding   Managing Anxiety and Emo onally
Based School Avoidance

 First Aid  No spaces le  
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 In the new year CAMHS will be adding to their training
o er to parents, not only will they be o ering their usual
parent training but they will also be o ering child to parent
violence and adolescent sexual development training
which will be delivered by their Forensic CAMHS Team and
will be online via Microso  Teams  please look out for
more informa on on this in the new year.
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Feedback from MCT’s ‘Have your say’ Events 

MCT held multiple events throughout summer 2022, both in person and 

online.    Information and comments from the events are currently being fully 

collated to be shared with the Local Authority and Health services in due 

course. 
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Key Working – Daisy Chain Project -  Rebecca Addison. 

Rebecca described the Key worker project and how families and young people 

access the service.  It is a service for C&YP with complex needs and offers a 

coordinated package of support, independent of CAMHS and other statutory 

agencies. 

Questions asked by delegates included a request for clarification of where 

Daisy Chain works throughout Durham.   Rebecca confirmed that general 

support from the organisation is available to parents and families in all areas of 

County Durham, including the east of the county. 

The full presentation including their positive behaviour workshops is described 

through the presentation below 

 

 

C M  E   EE    E 
    E      ECT
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  T    CT   

The  ey Working Func on has been developed as a response to the
NHS England   NHS Improvement Long Term Plan  LTP  commitment
that by 2 23 2 , children and young people with a learning
disability, au sm, or both, with the most complex needs will have a
designated  eyworker.

A  eyworker will be allocated to children and young people with
a learning disability, au sm or both, who are inpa ents, or at risk of
being admi ed to hospital. Those children at risk of school exclusion
or family breakdown will also be allocated a Complex Needs  ey
Worker under the pro ect.

 ut omes

The Complex Needs  ey Working Team will deliver a  mely and

coordinated package of support, ensuring 

 Access routes to support are clear

 Support ispersonalisedand appropriate to the Child young

person and families needs

 Con nuity

 Services and assessments are integrated across the various

sectors

 Reasonable ad ustments are made, where necessary

 The Families and Children young people feel involved in

planning their care and support.
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     ey or er  u  ort

T e     su  ort from a  ey  or er  s for t ose      ren youn 
 eo  e   o 

 Have a diagnosed Learning Disability and or Au sm diagnosis.

 Are aged   1 years

 May be at risk of Tier   inpa ent admi ance or are currently in

an inpa ent se ng.

 Home school breakdown, or are at risk of out of area

educa onal placement

 Are on the Dynamic Support Register.

support

What we do

The  eyworker pro ect is made up of 2 elements 

1. Posi veBehaviourworkshops.

2. 1 1 support

For 1 1 support a diagnosis of Au sm and or Learning Disability
must be in place and theChild must be aged   1  years.
PBS Workshops canbe accessed by those who are on the
Neurodevelopmental pathway.
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Where do we work 

The Complex Needs  ey Working Teamcover the
following areas 

 Durham

 Darlington

 Hartlepool

 Stockton

 Middlesbrough

 Redcar and Cleveland

 os  ve  e av our  u  ort

It is co delivered by ParentCarer Forums.

Parents can self refer,or a professional can refer ontheir behalf.
Lea ets are readily available and can be shared electronically.

The sessions are delivered both virtually and face to face

 eyworkers will iden fy, through the sessions, if a family requires
addi onal support.
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 tru ture of t e Team

The team consists of the following 

 Strategic Lead

  ne Senior Complex Needs  ey Worker

 6 Complex Needs  ey Workers

Referrals

The Complex Needs  ey Working Team can accept referrals for 1 1
support from 

 The Clinical Commissioning  roup  CC  

 MAAT following diagnosis

 Paediatricians

 SALT

 LD CAMHS

 Local Authority Educa on Department.
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  at  s t e  ynam    u  ort  e  ster 

The Dynamic Support Register is a func on used to iden fy the
most vulnerable children and young people residing within local
authority areas.

The DSR mee ng is held every   weeks and a ended by a core
group of professionals to discuss the concerns for a child or young
person,where there is a risk of hospital admission or placement
breakdown.

A representa ve from The Complex Needs  ey Worker Team a end
the monthly DSR mee ngs to ensure those children and young
people mee ng the criteria are referred as soon as possible.

 Ensure the child, young person and their family are at thecentre of
any planning and discussions.

 Ensure e ec ve communica on is in place.

 Advocate, support, challenge and in uence problem solving to
pull a strong coordinatedpersonalisedpackage of care together.

 Facilitate the provision and implementa on of a tailoredholis c
package of support to help the child or young person and their
family.

 erv  e   ms an     e  ves
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 Deliver training to parent carers in rela on to
empowering to increase con dence and resilience.

 To maintain individuals in their own home and prevent
escala on of need, wherever possible

 To reduce admissions to in pa ent care through
preven ng crisis and placement breakdown

 Iden fy, guide and refer to other services where needed
e.g. carer support services, Child Adolescent Mental
Health Services, short breaks provision etc.

Con nued  .

support

 ny  ues ons 

Contact us

Tel   16 2  312    p on  

Email keyworking daisychainpro ect.co.uk
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Cheesy Waffles group – Bryce, Michael, Lee and Sally 

Young people from the Cheesy waffles group Bryce, Michael, Lee and Sally 

described the impressive range of groups and activities that the group offer.   

There are lots of sports and health-based activities as well as excellent 

community links.  They have their own football club, Cheesy Waffles FC and are 

involved in the Duke of Edinburgh award where the young people told the 

conference which levels they have achieved individually.    

The group told the conference about the range of tasks they carry out in the 

community café and the range of music and performance programmes that 

Cheesy Waffles have going on.   Their residential activities are extensive with 

members going to all sorts of fabulous trips and holidays.   The project has 10 

ambassadors who get involved in all sorts of charity fundraising and events. 

The CWP presentation can be seen in full, through the slides below. 
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SEND Update – Paul Shadforth, SEND & Inclusion Manager 

Paul introduced himself and described the outward facing part of his role.  He 

manages various services withing the SEND arena, manages SEND budgets and 

decision making around how the SEND budget is spent. 

Paul talked to the conference about the SEND Strategy, Education Health and 

Care Plans, Primary SEND Trends and the SEND Green Paper update.  His full 

presentation can be followed throughout the slides below. 

 

 

 

                            
                         

Making Changes Together

November 2 22
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SEND Strategy Update

Educa on Health Care Plan

Primary SEND Trends

SEND  reen Paper Update

                   

A endance

Family Resilience

 oice of Children and
young People

Mee ng Needs

Workforce

Promo ng the  Local    er
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 The number of children and young people with
an EHCP or receiving SEN Support con nues to
increase year on year

 There has been a 3   increase in EHCPs in the
last   years. That is 1,  2 more young people
with an EHCP

 There has been a 2   increase in the number of
young people with a SEND Support Plan. That is
2,12  more young people

 1 .6  of Durham pupils have an iden  ed SEND
compared to 16.6  in England.

    
        

Requests for EHCP assessments are higher than
pre C  ID.

Between 2 1  to 2 21 Durham s requests rose by
1  . This is higher than the na onaland regional
with increases of 13  and 6  respec vely.

2 22 year to date  gures are on track to outpace
previous years. 6   requests Apr Sep22 compared
to  6  in Apr Sep21

Around 1 in   requests are for under  s with a
third for secondary age pupils This has increased
and is higher than in our comparators
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 Prior to 2 1  Durham was an outlier for EHCP
assessment refusals with around     requests
refused when  rst received. Many of these
decisions were later overturned and young
peoplewent onto receive an EHCP

 Following changes to the decision making
process in 2 1  refusals for EHCP assessments
have fallen and in 2 21 were 2  bringing us
in line with na onal and regional averages

 2 22 YTD  gures show a further decrease in
refusals to 11  of all EHCP requests
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 The number and rate per 1,   
pupils with Au sm is increasing

 Whilst this has risen across the
country, the rate in Durham is
now sta s cally signi cantly
higher than the na onal average

 The increase is evident in both
early years primary and
secondary FE phases
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SEND Casework Team overview – Clive Horton, SEND Team Manager 

Clive talked to the conference about New Assessments, Annual Reviews and  

Post 16 Year 11 plus Assessments, reviews and funding.   Clive answered 

questions from the floor relating to the assessment process and the 

improvements in communication with parents that are being implemented 

shortly. 

Clive’s full presentation can be followed throughout the slides below. 

 

                
The Department for Educa on  DfE  have beenseeking views on their published
 reen Paper
 Right Support, Right Time . The paper sets out the changes the DfE want to make
to the SENDand alterna ve provision system in England.The consulta on ran
from 2  March to 22  uly 2 22

A response to the  reen Paper was put together through engagement with
Service Users and  ey Stakeholders including members of verview and Scru ny
Commi ee and submi ed to the consulta on

Durham s response along with all others submi ed is beinganalysedby the DfE
and an update is expected later in the year.

Durham SEND Casework Team

Theme 1  New Assessments Nursery to Yr1 
Clive Horton clive.horton durham.gov.uk

Theme 2  Annual Reviews Nursery to Yr1 
Teri Corsan Bland teri.cbland durham.gov.uk

Theme 3  Post 16 Yr11 plus Assessments and Reviews
Sam Black samantha.Black durham.gov.uk
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 Current Pressures within the SEND Casework Team

  verview of funding banding in mainstream schools

 Improving Communica on with Parents Carers

 Strengthening the decision making process

 e   ssessment  e uests

Pro le of assessments remains
consistently the same

    e  n Mar    m a t of
 u  an e  ate

Total number of requests
increasing
2 1  1   3
2 1  2    
2 2  21   2
2 21 22    
2 22 23 111  Es mate

Requests
 S1 inc R around 2  
 S2 around  6 
 S3 around 23 
 S around   

3  new assessments in
November 2 22

26

   3

62

 3
  

16 

3 32 3 
 2

13

26

  
 3

62

 1

6 

 6

31 32 33 32

1 

32
 2    6

  

  

11 

3 

 2
62

 2

 

  

63 63

 6

66

112

1  

 2

  

 

6 

1 

61

 2

 1

   

  

   

   

  

   

 

  

  

 

  

1  

1  

2  

2  

3  

Sept  ct Nov Dec  an Feb Mar Apr May  un  ul Aug

Requests  for New Assessment 2 1  1  to 2 22 23
 Nov 22 to Aug 23 Es mate 

1  1 1  2 2  21 21 22 22 23
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 an       

Band D1    ,    Band D2   11,   

 an  C  C 

Band C1    ,    Band C2    ,   

 an      e  a  E u a ona   rov s on from Core an   o ona   u  ets

Schools are expected to provide  addi onal to and di erent from  provision to meet

iden  ed SEND needs up to the value of  6,    no onal funding for each pupil .

 an      

Band B1   1,    Band B2   3,   

 e   un  n   ro ess       e  EHC  an   E   u  ort To      un  n  from  e tem er     

Increased Support

Frequent Support

Frequent and
Intensive Support

 ual i ty Fi rs t Teaching

Short Note SEN

SEN Support Plan

Statutory Assessment

Educa on, Health
and Care Needs

EHCP

Teachers  catering for the
individual  needs  of a l l
chi ldren whom they have a
respons ibi l i ty

Recognis ing the  rst s igns  of
concerns  that a  chi ld i s  not
making expected progress  a
record of how best to support

A formal  plan outl ining how
chi ldren can be supported
with expected outcomes

The process  to determine the
educa on, health and socia l
care needs  of a  chi ld an how
they can best be supported

A legal  document provided by
the Local  Authori ty that outl ines
the educa on, health and care
needs  of a  chi ld, how they can be
supported, by whom

    C    ren

C    ren
most  n
nee 

T e  ra uate     roa   to  earn n 
Mee n  a        ren s nee s

Statutory duty to
meet the specia l

educa onal  needs  of
ALL chi ldren on rol l

Independent Specia l
Schools

Maintained Academy
Specia l  School

Enhanced Learning
Provis ion

Ma nstream
   oo 
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Learning Library – Sarah Machin and Kirstin Turnbull 

Sarah and Kirstin told the conference how the Learning Library works and what 

is available to parents and families on loan.   Their leaflets were available on a 

stand in the conference marketplace. Website is 

https://www.learninglibrary.org.uk/ 

 athering of further evidence
to determine how best to
support needs of a
child young person

SEND
Panel

Possible discussions with professionals and parents to
con rm needs and how they can best be met

Final EHCP
completed issued

Wk  Wk 6 Wk 16 Wk 2 

Placement Commissioning

 e uest
re e ve 
Le er to
parents

 ane 
 ut ome
Le er to
parents

M M 
School 
Parents

 resent  ro ess  Commun  a on   t   arents   ey  o nts  n  ro ess

 e  s on Ma  n 
Presently the decision is made by the
Caseworker and Caseworker Manager
Yes to an EHCP and Yes to Special
School

Current y a Mu     en y Mee n   M M  m   t form  art of t e  e  s on ma  n   ro ess
Make up of the MAM has become limited to Parent School Caseworker

Caseworker
Allocated
Contact

with parent
made

Wk 
Request
Received Wk6 Wk16 Wk2 

Caseworker
provides

feedback on
outcome of
request

End of
Assessment
Decision
Panel

School Parent
Focused
mee ng

Caseworker
provides

feedback on
outcome of
request

 athering of further evidence to determine
how best to support needs of a child young

person
SEND
Panel

 ro ose   ro ess   m rov n  Commun  a on   t   arents   tren t en n   e  s on Ma  n 

EHCP Yes No
Special School Yes No

Funding Band

  a ement Comm ss on n 
 o a   ut or ty  referen e
1 Mainstream
2 Mainstream with
addi onal support ELP

3 Maintained Academy
Special School

  Independent Special

Where possible we would
l ike a child s needs to be
met in t e r nearest school
to enable their con nued
links tot e r  ommun ty

https://www.learninglibrary.org.uk/
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Raffle and Close 

 

Raffles took place at both events with a range of lovely prizes won by 

delegates. 

Julie asked delegates to complete the evaluation forms, closed the conference 

and thanked everyone for their attendance. 

 

Conference Evaluations 

Daytime; 

Head – Something learnt from today 

• Support groups that are available to me, my family and child. 

• About the wide range of activities, Short Break opportunities and services in 

Durham. I learned about MCT and the work they are involved in. 

• Learning Library. 

• Neurodevelopment Pathway. Proposed changes. 

• Understanding constraints on services and waiting times. 

• Services available. 

• That you can access the Learning Library. 

• Neurodevelopmental Pathway training was interesting and looking forward to 

seeing changes. 

• About the Learning Library, great resource. 

• Provision available at Daisy Chain is now available throughout the County. Also 

learnt for County Durham Oral Health that toothpaste can be causing my son to 

get repeated ulcers, I thought it was anxiety, they provided some toothpaste to 

trial. 

• Daisy Chain can be accessed for my area, Chester le Street. 

• More information about EHCPs. 

• Durham Enable were very helpful and listened, I hope to use in the future. 

• Changes proposed to funding process. 

• About Daisy Chain. 

•                 ’                            

• Cheesy Waffle club activities. 

• Lots of agencies / professionals trying hard to make things better for SEN 

children and families. 

• Some updates on current situation/positions/numbers. 
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• Statistics relating to EHCP applications in secondary school. 

•      ’       help there that you can use. 

• Talking to people with very similar problems. 

• Short Breaks. 

• How broken the system is. 

• Current (future) SEND framework. 

•                         ’                              

• About Learning Library and Daisy Chain. 

• It was lovely to hear from the Cheesy Waffles and the work that they are 

doing, they are great Ambassadors for their organisation. 

• Changes in SEND processes. 

• Services available. 

• Costings for EHCP, SEND Plan breakdown. 

• Other available services i.e., Daisy Chain and Durham Enable. 

• All the different organisations that could help me which I did not know about. 

• Better information from Neurodevelopment Team. 

• Cheesy Waffles – brilliant presentation, relevant and clearly spoken. 

• Lots of support out there. 

• The road is long                                                          ’      

for purpose) 

• Lots of good and useful information about local resources etc. 

• I can access support from Daisy Chain. 

• How many resources there are available. 

• How much support is around without being told. 

• Support agencies that are available. 

• Support and funding on SEN Plan. 

Heart –            ’v      / xp                

• Able to get / seek support where needed. 

• Positive about some of the changes planned to improve things but also worried 

about some of the frustrations and pressures on meeting our childcare needs. 

• How complex it is to navigate the different systems when a child has additional 

needs. 

• Good sense of community. 

• Time to stop and feel connected to others in a similar situation. 

• I spoke to Dr Emma Honey who told me about the changes that have been made 

after my complaint / experience, it was positive to hear about this. 

• Listening to the Cheesy Waffles young people speak was lovely to hear. 

• A feel for positive change. 

• The passion and frustration felt by parents. 

• Nice seeing familiar faces. 

• Cheesy Waffles Project, fantastic. 
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• Listened to, gathered a lot of information. 

• Enjoyed charring with parents and professionals. 

• Worried about increased demands on services and waiting lists. 

• Ran the Rollerco                       ’                       

• Empathy with parents looking for help. 

• Some parent/carer stories. 

•                                          ’                                   

which today has helped. 

• Positivity 

• Always meeting other parents is my highlight of this conference. 

• Parents being listened to and asked for views (questionnaires etc) 

• Enjoyed talking to others and parents. 

• It is challenging to be given individual case details in a public forum and it might 

be helpful to set the precedent that NHS staff are not here to answer 

individual clinical concerns. 

• Shared interest. 

• I have enjoyed today, thank you it was lovely to speak to others. 

• That there are other people in the same situation as me. 

• MCT staff, brilliant as usual. 

• The process of getting an EHCP. 

• Frustration at all the broken processes, hope at some of the success stories. 

• Nice to see everyone come together and put on a good conference. 

• That there are people that care about children like ours. 

•  ’                           ld with conditions. 

• Cheesy Waffle Project. 

Carrier bag –            ’     k                  

• Support groups contacts/leaflets. 

•                                                                  ’         

contact with in future. 

• SEND updates. 

• Networking opportunities. 

• To see if I can contribute to the Neurodiversity Durham County Care 

Partnership. 

• New contacts / useful organisations. 

• SEND update. 

• Daisy Chain. 

• Some new information. 

• EHCP process to better support my son. 

• Look again at training and community projects. 

•                                                                           ’  

school. 
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• Toothbrushes and contact details for agencies. 

• Daisy Chain 

• There are people out there to help. 

• Fidgets. 

• My daughter is taking away lots of goodies. 

• A clearer ides of how the various teams around SEND come together and what 

they do. 

• Information about DADLG and Learning Library. 

• Across the day there is a real passion for support for families and young people 

but that there is a real need to provide, and commission needs based support. 

• Increased knowledge and some goodies. 

• Accessing Daisy Chain and Integrating. 

• Information about services I can access for my family. 

• The different options outside of education. 

• That there is help there to help with the needs of my son. 

• Lots of information leaflets, keep them coming the more the better. 

• All the goodies. 

• Great knowledge transfer from services. 

• Bag of goodies and some good local information. 

• Daisy Chain information. 

• A little more knowledge about resources and a lot of information leaflets. 

• Advice leaflets, information. 

• Toothbrush, information leaflets, fidget spinner and keyring. 

Dustbin – Something that was not so good about today 

• Not being able to hear half of the session due to the mic not working. 

• Nothing, thank you. 

• Groups of people talking over presenters, it made it difficult to hear and it was 

extremely rude. 

• Sound issues. 

• Food needed heating but it was still lovely 

• People talking when speakers were speaking. 

•                           ’                    es and people talking when 

                        ’      ! 

• The short presentation given by lady from Neurodiversity Team, very confusing 

and no opportunities for questions. 

• Neurodevelopment Team. 

• Lunch. 

• Problems with the microphone, quite difficult to hear some presentations. 

• Keeping to times, well done for finishing on time. 

• All ok, thanks you. 

• Food compared to the Ramside last year. 



54 
 

• None working microphones. 

• Food – Meh. 

• Christmas starts dangling in front of the projector screen. 

•  ’       . 

• Needs more time for discussion on tables / activities. 

• Preferred venue of Ramside for transport purposes, food etc. 

• Not being able to hear and people allowing the doors to slam, at Ramside this 

    ’            

• Not having access to microphone early.  

• Preferred Ramside overall, accessibility, food, cost.  Write bigger about free 

parking and felt more inclusive at Ramside. 

• It felt rushed in parts with going over time. 

• Parking was not great, getting into the city was horrendous. 

• Food not great, sorry, lack of professionals in attendance this time. 

• Volume – lack of! better microphones please. 

• The unexpected derailment of presentations. 

•          ’            

•              ’                                                                

ingredients. 

 

Evening; 

Head – Something learnt from today 

• Felt confident that Care Partnership may actually bring services together and 

make life easier for parents, children and young people. 

• What groups are out there for my child. 

 

Heart –            ’v      / xp                

• People do care. 

• There is more help out there. 

 

Carrier bag –            ’     k                  

• Some good information from the stands re supported working. 

• Some positive changes in the pipeline. 

 

Dustbin – Something that was not so good about today 
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