
Family Hubs SEND Support



What are the aims of Family Hubs? 

• Provide support from pregnancy , through a child’s early years until they reach the 

age of 19 (or 25 for young people with special educational needs and disabilities).

• Make a positive difference to all parents, carers, and their children, through 

providing a mix of physical and virtual spaces to easily access support.

• Provide a universal front door to families, offering a one-stop shop of family 

support services.

• Facilitate professionals across public sector, voluntary, community and faith sector 

to work together.

• Develop services in coproduction with parents and carers 



You said – We did 
You Said We Did

Tell all the SENCOs about the Family Hub offer Attended 6 SENDCO network meetings and added into 
the Schools Portal. 

Parents need to know about this offer Attending a range of school events, Little SENDsations 
info day, Pride in May, updated website, draft SEND 
leaflet 

Range of ideas for gaps / Daisy Chain Workshops Sibling Support, Autistic Overwhelm, Intro to ADHD all 
delivered or planned

New to the offer

Educational Psychology drop-in sessions for parents and carers



Our ask from you

Feedback sheet on your table

What do you think of the SEND 
Leaflet?

Is it useful? Wording? Design? 



Virtual Family Hub and how to find out more

• www.durham.gov.uk/helpforfamilies specific SEND page within the 
course for parents' section

• Facebook – County Durham Family Hubs

• General Family Hubs Flyer

• Activities and Programmes Guide 

http://www.durham.gov.uk/helpforfamilies


Thank you for helping 
us to develop our offer

FamilyHubs@durham.gov.uk
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