MCT Conference
Lisa Kirton: SENDIASS Manager




Who are
SENDIASS?

SENDIASS stands for Special
Educational Needs and
Disabilities Information Advice
and Support Service.

It's a free, impartial, and
confidential service offering
information to young people
with special educational needs
and disabilities (SEND) and to
their parents and carers




SENDIASS
offer to

Durham
families

Telephone
Helpline

Voicemail
Email

Helpline

Website &
Online Resources

1:1 telephone
appointments

17 Drop-ins
a month

Facebook
Page

/" B)

W
@

Dol [

\ [
o
/L

]
Q



E telephone equeries = email enquires
£ Initial telephone Advice = telephone Apppointment

1400

1200

=
=
(9}
w

1000
Enquiries to SENDIASS 2024: 9

1441 current referrals 859
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Areas of SEND




M Early Years
M Infants
M Juniors
m KEY Stage 3
m KEY Stage 4
M Post 16

Year Groups Statistics
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Assessment

Reasons.........

107

Suspensions

167

Appeals




SENDIASS Roadshow
in early September

SEND Workshops for

parents & carers
What would you like?




What do you access?

Where is it?

Neurodevelopment

Family Support Who provides it?
Mapping

What is the age range?

What are the gaps in support for families whilst
they wait for their child’s Neurodevelopmental
Assessment?




\ Telephone: 0191 5873541 or
\ 03000 267004 including 24
hours answer machine

% Email:
sendiass@durham.gov.uk

How to make

a referral

@ Website Contact Form
had

V Professional Third Party referral
form can be completed



mailto:sendiass@durham.gov.uk
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