
 

1 
 

 



 

2 
 

This report is distributed to parent/carers and professionals who were unable 

to attend the conferences, alongside those delegates who did attend. It 

therefore contains all of the presentations and information given at the MCT 

daytime and evening conferences on Wednesday 1st May 2024 at Ramside Hall.   

If you are unable to read any of the slides, they are also available to download 

via the “conference info” tab on the MCT website under “May conference 2024” 

– https://www.mctdurham.co.uk/conference-info/  
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Daytime Agenda 
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Evening Agenda. 
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Welcome by Julie Temple from MCT.  

 

Julie was the spokesperson for both of our 31st Parent carer conferences. Julie 

welcomed everyone to the conference and highlighted the usual housekeeping 

information. We also made everyone aware they’d been some adult nappies 

donated by an attendee Lesley Hutchinson and anybody was free to take some if 

needed. 

 

Preparing for Adulthood (PfA) update 

Speakers: Cheryl Temple – Progression Manager & Sam Black – SEND 

Service Manager.  

 

 

 

Cheryl and Sam took 5 minutes to give context of Preparing for Adulthood. 

Cheryl asked the audience if everyone had heard of PFA and most said yes. She 

explained that PFA is a national incentive and prepares our children for 

adulthood and going out into the world. 
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They explained that MCT are involved in the PfA board at a strategic level and a 

new PfA strategy is being written. The annual review process and EHCPs are the 

main PfA themes of the strategy. They spoke of outcomes achieved – 

DurhamEnable have inclusive employment and apprenticeship places and the 

Durhamworks programme for vulnerable year 11’s into post 16 education is not 

just for young people with an EHCP.  
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They stated they have meetings with stakeholders where they share stories of 

work in schools e.g. Trinity school have changed to a life curriculum called 

Preparing for Life which has made a big difference to the young people. 

 

Cheryl and Sam left flip chart paper and pens on tables and asked everyone to 

look at the 4 questions below and write down answers and suggestions which 

would be used to shape the PfA service in the future. 
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Team Training Update. 

Speaker: Victoria Robinson - MCT 

Victoria explained to everyone what Team training is and who is involved - MCT, 

TEWV, Family Hubs, Durham County Carers Support, Darlington parent carer 

forum & SENDIASS and that Waves support group are joining us in July’s 

meeting.  

Victoria explained Team Training was started to enable as much parent / carer 

training was offered as possible and to avoid organisations putting on duplicate 

training sessions.  

Victoria advised there was a sheet of paper in the conference packs and asked 

attendees to think of any training they would like to see. She will share all 

suggestions received at the next Team Training meeting in July.  

You can view all the team training available at 

https://www.mctdurham.co.uk/parent-carer-training-workshops/ . Training is 

added regularly so keep checking.  

 

Team training slides below… 

 

 

https://www.mctdurham.co.uk/parent-carer-training-workshops/
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info@mctdurham.co.uk 

www.facebook.com/MakingChangesTogetherDURHAM 

www.mctdurham.co.uk 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:info@mctdurham.co.uk
http://www.facebook.com/MakingChangesTogetherDURHAM
http://www.mctdurham.co.uk/
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SENDIASS - Special Educational Needs & Disabilities 

Information Advice & Support Service. 

Speaker: Lisa Kirton - County Durham SENDIASS Co-ordinator & North 

East Regional IASS Representative. 
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https://durhamsendiass.info/ 

www.facebook.com/profile.php?id=100068147924300 

Link to drop in sessions dates, times and venues HERE 

https://durhamsendiass.info/
http://www.facebook.com/profile.php?id=100068147924300
https://www.durham.gov.uk/article/30159/Durham-SEND-Information-Advice-and-Support-Service-SENDIASS-drop-in-sessions
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Family Hubs update 

Speaker: Alison Ghent - Family Hub Development Manager 
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Alison brought a draft copy of a new proposed Family Hubs information leaflet 

to share and gave everyone a form to give feedback on it. She explained the 

leaflet would be sent to places and teams to give to families where it would be 

useful. She is hoping to have final draught finished by the end of next week 

which MCT will share on our website.  
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   www.durham.gov.uk/FamilyHubs   

   www.facebook.com/CountyDurhamFamilyHubs 

 

 

 

https://www.durham.gov.uk/FamilyHubs
http://www.facebook.com/CountyDurhamFamilyHubs
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MCT - Have your say! 

Speaker: Victoria Robinson – MCT 
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Victoria shared feedback from the “MCT have your say” slot at November’s 

parent carer conference and explained MCT had passed feedback on to the 

relevant departments in the Local Authority, NHS etc and would follow up with 

them soon.  

Victoria then asked parents and carers to grab a preprinted Have Your Say 

sheet and write: -  

• Something in education, health, social care or in general that IS going 

well. 

• Something in education, health, social care or in general that is NOT 

going well.  

This allowed parents and carers to share their praise and air their 

grievances. We got dozens of sheets with both praise and issues written on 

them. The feedback will be collated asap. We will again try to raise issues 

with the relevant department, and we will feedback to everyone soon.  

 

www.mctdurham.co.uk  

www.facebook.com/MakingChangesTogetherDURHAM 

 www.mctdurham.co.uk 

 

http://www.mctdurham.co.uk/
http://www.facebook.com/MakingChangesTogetherDURHAM
http://www.mctdurham.co.uk/
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The Needs Assessment Recovery Plan  

Speaker: Danny Meek – SEND Casework Team  

 

Danny explained he has taken over Clive Horton’s role on the SEND casework 

team and works with Terri Coran Bland and Sam Black within that team 

dealing with EHCP requests. He deals with theme 1 on the first slide below. 

He would like to attend more meetings and events like the conference to 

meet parent carers and groups.  

 

 

 

 

 Danny explained he has a neurodiverse adult with learning disabilities at 

home & is also a parent carer with lived experience.  
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Danny explained there is a national crisis with finding educational 

psychologists. This shortage has a domino effect with EHCP assessment and 

plans. Currently they are using three agency staff to write draft plans. The 

team have written 271 draft EHCP plans in the last six weeks and there is a 

“bottleneck” in converting to final plans. There is also an issue with outcomes 

and finding / adding school placements in plans.   
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“Waiting Well across the North East & North Cumbria” Update 

Speaker: Peter Mulholland - Strategic Manager Specialist Inclusion Support 

and Principal Educational Psychologist. 

 

Peter explained that delays for families accessing support had been found and 

as not all issues could be solved so it was decided to set up a “working well” 

group to flag issues and make actions to resolve them. He explained it is a 

national challenge due to extra demands and pressure in services. 
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Proposed 5 actions to give feedback on : 
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Direct link to give feedback on the 5 actions above HERE 

 

https://forms.office.com/Pages/ResponsePage.aspx?id=BIQER23xIUuKVYrF1-chlqlIxwDqEiFLhtaVHp0NseFUQUcyM1pDVFhQOFhTNFhOUzJPMUIzNkUzTC4u&origin=QRCode
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SENDEIC – SEND Empowering Inclusive Communities / 

Short Breaks 

Speaker: Lyndsey Dunn - Commissioning, Planning and Policy Officer 

(Project lead) 

 

 

Lyndsey explained SENDEIC (SEND Empowering Inclusive Communities) is a 

service for Parent Carers to get a break from caring so that the family does not 

breakdown. She explained there has been some changes since the last few 

conferences. They now look to see if the child / young person needs an activity, 

if the parent carer needs a break or both. They work together with families to 

create or design a short break if nothing suitable is currently available in order 

to remove barriers.  

For more complex needs the short break offer may need an assessment of need 

in order to receive a more specialist break.  
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      Link to short breaks information here – www.durham.gov.uk/shortbreaks 

 

 

The offer is similar to a graduated approach. Danielle Pope (Enabling Inclusive 

Communities Officer) is the first point of call who will look at what is available 

locally and help for young people to access community activities. If it is found 

that nothing suitable is available, then Ruth Pope (Enabling Inclusive 

Communities Co-ordinator) will get involved and challenge providers. She can 

help fund equipment or put something in place to enable access to community 

activities by removing barriers and enabling inclusion.  

http://www.durham.gov.uk/shortbreaks
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                There is currently 350 specialist packages ( 3rd on chart above) 
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43 
 

 

Lyndsey gave an example: Ruth can find grants and helped a family make a 

sensory garden by sourcing funding for tools and equipment.  
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Lyndsey asked attendees to contact them if they have examples of  

• An activity a young person attends or would like to attend.   

• The impact the activity has / would have on their daily life.  

• Any barriers at those activities and what can be changed to allow better 

access.   

 

SENDEIC would also like to know of any examples of good practice within 

local area groups that do amazing things. They are also involving the 

Children’s Network to get young people’s views.  
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Lyndsey explained she wants to see positive accessible activities outside of 

school in communities with friends. She wants to understand family’s needs and 

help them get to where they want to be. She stated SENDEIC discovered a gap 

in Tudhoe and Bishop Auckland where there were no activities on a Saturday so 

commissioned a new group with MAIN.  

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.facebook.com/SENDEIC 

 

sendeic@durham.gov.uk Tel:  03000 260 270 

 

• Link to register your young person with Children’s and Young people’s 

network and to get a max card – Ring 03000 265 792 ,  email 

cypn@durham.gov.uk or do it online https://www.durham.gov.uk/cypn 

 

Short Breaks YouTube video - https://youtu.be/oH52uc15Ow8?si=g_RyVkqtgjVSAQQ4 

 

https://www.facebook.com/SENDEIC
mailto:sendeic@durham.gov.uk
mailto:cypn@durham.gov.uk
https://www.durham.gov.uk/cypn
https://youtu.be/oH52uc15Ow8?si=g_RyVkqtgjVSAQQ4
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Autism Strategy Review 

Speaker: Liz Mulholland – SEND inclusion service.  

 

Find the current Think Autism Strategy HERE 

 

 

 

https://democracy.durham.gov.uk/documents/s179484/Item%208%20-%20Autism%20Strategy%20-%20Appendix%202.pdf
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Cheesy Waffles 

Speakers: 

Day conference- Brice, Sally and Lee. 

Evening conference – Robyn, Rob and Ellie. 
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 https://www.cwyproject.org.uk/ 

 

https://www.facebook.com/CWYProject/ 

 

Cwyproject@gmail.com 

https://www.cwyproject.org.uk/
https://www.facebook.com/CWYProject/
mailto:cwypoffice@gmail.com?subject=Enquiry:%20CWP
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Learning disabilities CIC 

 

Speakers: Heidi Smith – Director and client / service user John. 

Heidi explained Learning abilities has just celebrated its 1st birthday as a new 

CIC. She explained she has a 13-year-old nonverbal son and worried what will 

happen to him in adulthood, so she set up this CIC.  

Learning abilities CIC help adults with autism and / or a learning disability get 

into work. The areas they help in are Durham, Newcastle, Sunderland and 

Hartlepool. They can help with interviews, have access to a work scheme and can 

help with social experiences for example: They have an allotment in Chilton and 

had a pop up café in Horden.  

John – a client of Learning abilities- explained he was referred by his advisor 

for Mental Health Matters in August 2023. John explained he has autism and 

stutter / stammer. He explained the McGuire programme has helped with his 

stutter/ stammer and he wouldn’t have been able to stand up and speak at a 

conference like this without it. Learning abilities have helped him greatly. He 

goes to a social group on a Monday at Seaham where recently they have made 

items at Christmas, decorated chocolate eggs at Easter and most recently made 

jewellery using glass they picked up from the beach. He has had support and 

advice to find work and help on growing confidence. He now works as a kitchen 

porter and waiter on Saturdays which is helped his confidence greatly and likes 

working with people that understand each other.  

 

www.learningabilities.co.uk/ 

www.facebook.com/learningabilitiesnortheast 

hello@learningabilities.co.uk 

 

 

http://www.facebook.com/learningabilitiesnortheast
http://www.facebook.com/learningabilitiesnortheast
mailto:hello@learningabilities.co.uk
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County Durham and Darlington Needs Led Neurodevelopmental 

Pathway 

Speakers: 

Day conference – Rachael Allen ( Team manager Neurodevelopmental 

Assessment Service & Night conference – Alison Ayres ( Senior Project 

Manager Children's Services). 

 

Rachael explained the Neuro pathway is a more of a holistic approach to 

diagnosis compared to the previous separate Autism and ADHD diagnosis 

pathways. She explained the pathway was commissioned to take 1000 referrals 

but at present they've had 4000 referrals (average 400 a month) of which 60% 

are accepted onto the pathway. She explained they are NICE compliant and is 

exploring how they can continue with a holistic approach without affecting 

quality- may introduce task and finish groups to get ideas.  

She explained that there is a shortage of clinicians UK wide and are struggling 

to recruit workers. They have undertaken a “drive” at universities etc to get 

staff.  
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Link to the local offer HERE 

https://www.durham.gov.uk/article/3722/Welcome-to-Durham-s-Local-Offer
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Link to clearly pathway chart HERE 

 

https://northeastnorthcumbria.nhs.uk/media/jafj50dn/cd-needs-led-neuro-pathway-simple.jpeg?mode=max&width=539&height=738
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Link to webpage HERE 

 

https://northeastnorthcumbria.nhs.uk/our-work/workstreams/children-and-young-people/needs-led-neurodevelopmental-pathway/
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Rachael explained about the keyworker model which ensures you have an 

allocated clinician throughout the pathway process.   
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The pathway hopes to run a pilot for a “professional hotline” for schools etc to 

ring before referral to ask any questions.  

She explained she is aware there is a longer wait in some areas so is looking at 

offering appointments in either area – Stanley or Sedefield- if appointments 

become available and people are able to travel.  

They are also looking at a newsletter and relooking at the “keeping in touch” 

letters.  

Someone in the audience asked a question regarding the waiting time to hear 

back after application has been submitted. Rachael explained the waiting times – 

as of 1st May 2024- are 4 months for applications to go to panel due to a back 

log and staff shortages.  

At the evening conference Alison explained that at the panel (to decide if a 

young person will be put onto the pathway or not ) they will look at any other 

needs indicated and refer to other organisations if needed.   
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Valuing Neurodiversity in County Durham Update 

Speaker: Alison Ayres – Program Manager 

 

 

 

 

 

 

 

 

 

Alison explained about support needed when on the waiting list and that 

someone is needed to go through and check if a young person is showing traits 

etc. She said support needs to be away from the diagnostic framework and 

needs based - “ You don’t need a diagnosis to get needs met”  

 

 

 

 

 

 

 

 

 

 

She explained about the schools project and how she asked attendees at the 

MCT conference 18 months ago what they would want the project to look like.  
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She is hoping that more schools will get involved in the future. After a survey it 

showed that they needed to look at education and not the assessment. There 

needs to be checks to make sure teachers have the relevant information as 

teachers’ knowledge varies from classroom to classroom. Schools did a self-

evaluation which identified training needs, so they are looking at wider training 

and resources- some training is ongoing.  She stated needs should be met in 

school and support is available  

Through the valuing neurodiversity project, they also identified issues with the 

graduated approach e.g. CAMHS wrongly telling a family they need a special 

school place or schools telling a family their child needs a Neurodevelopmental 

assessment. This is not their area of expertise so should not be giving advice on 

such matters. 

She explained that the project is a whole system project that includes – 

education , social care and health.  
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Alison left paper on the tables and asked attendees to write down what they 

wanted to see in a 3-year commissioning plan e.g. things to buy or things put in 

place. She stated she knows there is pressure on the diagnosis pathway and due 

to staff shortages unfortunately money can’t help.  

Alison stated if you want to get in touch to email or ring on the details below. 

 

Necsu.durhameuroproject@nhs.net 

07789174699 
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Waves – New TEWV parent and carer support group 

Speakers: Louise Brown – Parent Peer Practitioner TEWV & Nikki Cooper – 

Nurse specialist at CAMHS crisis team.  

 

 

Louise and Nikki explained about the new TEWV parent carer support group and 

that they have added more venues. Louise shared that Lesley Hutchinson (a 

parent carer) designed the new logo (below) and that parents helped make a new 

group ethos. Waves covers all of County Durham and Darlington in order to 

support as many parent carers as possible. If you are a parent carer and are 

struggling, they offer a warm welcome place to come and talk and share hints 

and tips.  
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The support group dates for the rest of 2024 are on the poster above.  

 

Tewv.waves@nhs.net 
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Live Well North East CIC - Rockbox fitness 

Speaker: Debs Forth - Joint Chief Executive/Chief Operations Officer 

 

 

Debs from Live Well North east CIC joined us for some upbeat and fun dance 

style low impact Rockbox exercise. Rockbox is a full body interval training 

workout with a difference - combining boxing cardio and drumsticks toning. 

Everybody really enjoyed it.  

 

https://www.livewellne.co.uk/ 

 www.facebook.com/LiveWellNE 

info@livewellne.co.uk 

 

 

 

 

 

 

 

 

https://www.livewellne.co.uk/
www.facebook.com/LiveWellNE
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Raffle and Close. 

 

The raffles took place at the end of the conferences with a range of lovely 

prizes which were won by 13 delegates over the 2 conference. Julie thanked 

everyone for coming and asked delegates to complete the evaluation forms via 

the QR code or online link. 

 

Conference Evaluations 

Did you attend as a parent /carer or professional? 

 

 

Which conference did you attend?  

 

Parent / carer Professional

Day Evening Both
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Head - Something I’ve learnt from today. 

 

• You don't need a diagnosis for an EHCP 

• The new A game community 

• TEWV - neurodivergent needs-led pathway  

• There are lots of services out there, it’s just knowing how to access 

• Opportunities for work  

• The new services that are around now  

• 1. What wonderful work Learning Abilities CIC do.  

2. Work SENDEIC are doing 

3. Great things family hubs are doing.  

4. Live well Rockbox was AMAZING! 

5. Waves support group is continuing supporting parents.  

• That I am significantly more confident in my knowledge and around 

people than I thought. 

• Learnt a lot about the send and inclusion process  

• That many professionals are actually on our side and are trying to 

help.... It makes you feel a little more positive.  

• Support that is available e.g. waves 

• There is a serious need for more support for parents/ carers from 

professional bodies  

• Family hubs - wish I'd known of them 

• The plans in place to provide help 

• Durham learn project and some parent’s groups 

• That I actually enjoyed the fitness session! 

• The Autism Strategy exists and is being implemented now. 

• There are hubs 

• That the Consett project is being reviewed in Summer 

• Cheesy waffles- an amazing group for young people to join 

• That I’m not the only one with a neurological challenged child and there 

are lots of people that can help and give advice  

• Accomplishment          

• I learned more about our Sensory and Inclusion team, having not 

realised the reach of the team (including the lead for the adult side of 

the service - really important for PFA and transitions). & about Team 

training 

• informative updates from speakers 
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Heart - Something I’ve felt / experience today. 

 

• Warmth, support, knowledge, relief  

• The passion of people 

• Exercise!  

• Proud of the journey and how much we have accomplished  

• I’m not alone!  

• N/a 

• Happy and informed 

• Pride in what I do 

• That a lot of services link with each other 

• Loved the exercise with music at the end... Reminded me how much it 

motivates you!  

• Good to be surrounded by likeminded people going through the same 

challenges  

• Uncertainty of assessment times in the NHS and school admissions EHCP 

time scales. And all parent/ carers wanting the same answers and support 

from professional bodies 

• how under-resourced the services are  

• I am not alone 

• Not be alone 

• Positive that changes are happening and that departments are starting to 

work together more on matters. 

• There are some lovely success stories where support services have helped 

people into work. 

• Everyone is doing great work, but it will be years before we feel it 

• It was good to see some of the people who make decisions about how 

SEND is worked in our area and good to know that the Valuing 

Neurodiversity programme is happening.  

• Not alone! 

• New friendships  

• Thanks       

 

Carrier Bag – Something I’ll take away from today.  

 

• Knowledge 

• Networking with others 
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• The importance of networking 

• Something for the parents’ well-being - wave  

• Look at short breaks service website 

• Getting the help with new things  

• Knowledge that changes are happening. 

• Always bring MCT Stand Guy to conference 

• The amount of support what’s available 

• Other than my wine         thank you for a lovely professionally put together 

day. It's nice to talk to friends, professionals and feel part of something. 

Not to feel alone.  

• I am going to access some of the support available  

• Support and knowledge from everyone at MCT team and members and the 

fantastic people who are out there helping our children and young adults 

to thrive and succeed and live their lives to the full 

• Still need EHCP to access a lot of help 

• Help is out there 

• A lot of information flies  

• Hopeful about the future for my eldest after listening to the Man from 

SEND Ability 

• Knowledge of support services that can support my child 

• There is hope 

• The name of Alison Ayres - a woman who looks like she'll get things done.  

• A plan to join some of the DADG events 

• Information to help me  

• Long day but prefer this than 2 days of stressing 

• To look out for the Think Autism Strategy when it is published 

• Another successful conference 

• Some leaflets  

 

Dustbin – Something that was not good about today. 

 

• Pie charts and bar charts etc, too much info on those points that are not 

necessary.  

• Parents/families ongoing issues finding the right support for their 

children/young people  

• All of the pleas to fill in countless forms for professionals for parent’s 

view - too many  

• Nothing  

• The live well 

• MCT Stand Guy getting all the glory 
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• That turnaround times in certain areas are hitting the 2 year mark 

• Nothing because what isn't relevant to me on the day.... Will be to 

someone else.  

• Not enough time to speak to the stall holders and professionals 1-1 

• crackling microphone 

• Cannot think of anything - enjoyed it all 

• Some of the presentation had a lot of information on, far too much for us 

to process and to fit into their allotted time. 

• Some of the presentations appear more aimed at other professionals and 

do not tell parents what the service actually does for them/their family 

and why it is relevant to them. They need to be more tailored to the 

audience. For example, the Waiting Well presentation didn't really 

explain what the service is and what it does for children/young people. 

• Everyone is on waiting lists 

• That I am lucky having Michelle of Durham CC in my corner.  

• Very similar agenda to last year - it would be good to mix it up  

• Should have been a questions and answers for a short time  

• Maybe fruit selection for summer conference, rather than just cakes :) 

• Nothing 

• n/a 

• Sometimes they spoke too quick for me. 

 

How relevant or helpful do you think the speakers and information stalls were?  

1- Not very helpful – 5 Very Helpful. 

 

 

 

1 2 3 4 5
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What subject would you like to see covered at future conferences?  

• Schools, education, opportunities  

• Not just development pathway - accessing OT services etc  

• Things to do with post 16-education, work, developing independence, 

supported living  

• More around selective mutism and how to support around it  

• ADHD 

• Support and care during school holidays so the routine isn't broken in 

everyday living. Plus, early years Support. Younger children don't seem to 

be part of anything covered.  

• representation from higher education 

• school avoidance and how to deal with it 

• Trauma awareness, developmental trauma 

• EHCP information: how to apply for one, how to challenge the needs 

assessment, appeals and tribunals - how they work, what they are for, 

Annual Reviews etc. 

• SEND Law 

• Sport clubs for children with SEND - football clubs/cricket/basketball 

etc. 

• Dentists 

• How schools will be informed about handing students who show PDA  

• Supporting mental health in children  

• Different types of autism and adhd  

• Perhaps an update on how family hubs are going from a parent / family 

perspective 

• Prospect of young. More information about their future. 

 

Any questions or comments 

• Thank you - hugely informative as ever!  

• Thank you         

• A finger has fingerprints, but toes don't have toe prints, why is that? 

• Just a massive Thankyou to all involved at MCT, all your hard work and 

dedication doesn’t go unnoticed, Lots of Love x 

• Thank you for catering for working parents by having the evening option.  

• Help regarding school avoidance 

• Can we remember to ask for rice with curry next time please lol 

• It was a really informative conference - thanks very much to everyone 

involved in arranging it. We really appreciate all your hard work. 

• Absolutely minor comment - it was fab to have food/hot food, that was a 

treat, would have loved a sweet/dessert option to round it off. So minor 
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so don't expect any response as that's a me thing. Thank you though for 

the event. it was very useful seeing people there.  

• I thoroughly enjoined the day it’s the first time I have been.  

• Thank you for another varied conference. I love seeing Cheezy Wotsits - 

please keep inviting them :) 

• A big thank you to all of the parents who patiently completed the multiple 

requests for opinions / priorities / poop bucket suggestions as it keeps 

services appropriately focussed 

• Thank you for letting me join you. 

• So far, I still not very sure which is the best one I should contact with 

my concern. 
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